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CSC Operations Staffing & Customer Contact
Technology RFP

Request For Proposals
Addendum No. 8

Issued 08/12/2026

This is an addendum to the CSC Operations Staffing & Customer Contact Technology Request for Proposals
(RFP) offered by the North Carolina Turnpike Authority.

Prospective Respondents: You are hereby notified of the following information in regard to the referenced
RFP:

e Section A - Official revisions to the CSC Operations Staffing & Customer Contact Technology RFP

All other terms, conditions and requirements of the original RFP dated 05/29/2026 and RFP Version 5.0
dated 08/05/2026, remain unchanged unless modified by this Addendum.
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Section A: Official revisions to the CSC Operations Staffing & Customer Contact Technology RFP

REVISIONS: Following are the revisions to the RFP documents (Deletions are shown in red text strikeout
mode and additions are in red underlined text).

1.

2.

The Cover Page of the RFP document has been modified as follows:

CSC Operations
Staffing & Customer
Contact Technology

Request for Proposals

Mandatory Pre-Proposal Scope of Services & Sites Tour Meeting

June 18, 2026
3:00 p.m. to 4:30 p.m. ET
Online via Web Conference

Proposals (Technical & Price) Due
September 2, 2026 (4:00 p.m. ET)

Physical Delivery Address

North Carolina Turnpike Authority
2501 Aerial Center Pkwy
Morrisville, NC 27560

Attn: Eliza Davis

Issue Date: May 29, 2026

RFP Part |, Administrative, Section 3 Procurement Schedule, Table I-1: Procurement Schedule has

been modified as follows:

Proposals (Technical & Price) Due Proposer September 11, 2026 .oo —
Notification of Proposers Shortlisted NCTA MNovember 6, 2026 ;m ;berSzo 26 .
Oral Interviews & Presentations with
Shortlisted Proposers NCTA Week of Noevember 16, 2026
(Shortlisted Proposers to be notified as to the Week of Novemberg, 2026
specific schedule within the time identified)
Notification of Top-ranked Proposers NCTA December3, 2026
Discovery for Use Case Demonstrations NCTA Week of December 14, 2026
with Top-ranked Proposers Waak af N ber302026
Use Case Demonstrations with Top-ranked
Week of January 15, 2027
Proposers - NCTA Week of January 18, 202
(Top-ranked Proposers to be notified as to the Week of January 11, 2027
specific schedule within the time identified)
Rank\rTg ?FTop-ranked Proposers for NCTA January 2g, 202
Negotiations WeekofJanuary 25,2027
. Y 7
BAFO (if needed) NCTA Week of February 1, 202
WeekofJanuary2g2027
Notice of Award NCTA Week of February 8, 2027
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